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Such policies have already been established in other states of the country. It is the 
practice generally followed all over the world. The basic principle underlying such a 
policy is that it is the responsibility of the government to ensure that the commonest 
man, even if not much educated and not conversant with any languages other than 
the language of the land, should not be put to any inconvenience while carrying out 
the normal social activities. And those activities include presenting one's grievances 
by oneself before the consumer forum, without having to spend money on the 
lawyers. 
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While Marathi has long been used at the consumer court, a judgment by 
the State Consumer Disputes Redressal Commission on Monday has now 
made it the only acceptable language for seeking even the most basic 
‘daad’, or relief. 

 
Ruling that any papers submitted in English would be 
rejected outright, the Commission said that those who 
did not understand Marathi should get their affidavits 
translated. 
 
“The forums have been constituted for redressal of 
grievances of the consumers in Maharashtra. Their 
pay, salaries, and allowances have been paid out of 

fund of the state government. If the law requires things to be done in a 
particular manner, then it should be done in that manner only,” the 
Commission said. 
 
The matter came to the court after a dispute between Atul Tawade, an 
employee of the Bhabha Atomic Research Centre (BARC) and Goregaon’s 
Sindhur Housing Society over the use of English in a reply filed before the 
consumer forum. While Tawade contended that all papers should be in 
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Marathi, the society said that since he understood English, there was no 
reason for them to translate their response. 
 
The forum, in January, rejected Tawade’s plea saying that he was an 
educated diploma holder who was conversant in English. It observed that 
Tawade himself had used a few English sentences in his complaint, and 
his petition was sprinkled with random English words – “relief” instead of 
“daad”, for example. 
 
Tawade then wrote to the President of the State Consumer Commission, 
questioning the legality of the forum’s order. He referred to the 
Maharashtra Consumer Protection Rules enforced from February 16, 
2000, which held that the district consumer forum’s language should be 
Marathi only.  
 
After almost nine months, the Commission passed an elaborate judgment 
on Monday, which will now set a benchmark for all consumer forums 
across Maharashtra. The Commission, presided over by S B Mhase, 
observed: “The forum’s official language is Marathi and it is under 
obligation to follow the law as laid down and in force in Maharashtra. 
Whether the party to the litigation can understand English or not cannot 
be a criteria for rejection of the application to supply a translation.”  
 
While Sindhur Housing Society had contended that since the National 
Consumer Commission, based in Delhi, had not stated in its regulations 
what the consumer forum’s official language should be, there was no 
reason for the Maharashtra body to insist on Marathi. Even the Bombay 
High Court, they had said, had issued an order that it was not mandatory 
that the entire affairs of the subordinate judiciary should be conducted in 
Marathi.  
 
“What is important to be noted,” the Commission ruled in this regard, “is 
that after the application of Maharashtra Official Languages Act, 1964 
(which declares Marathi as the state’s official language) and after 
application of Maharashtra Consumer Protection Rules, 2000, the use of 
English language in forums is out of question.”  
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